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CSFA makes every effort to hold scheduled workshops and exams, but occasionally, unforeseen E-mail: |nfo@caI|forn|acert|f|edﬂor|st.org
circumstances arise such as instructor emergencies, location issues, or low enroliment. If CSFA

postpones or cancels your workshop or exam we will provide you with as much advance notice as

Phone Email reasonably possible under the circumstance. Once you are notified of a workshop cancellation, you

have the right to reschedule or request a refund. Please keep this policy in mind as you make travel

arrangements, as CSFA will not be liable for travel costs.

California State Floral A iation (CSFA) C llation Policy

Credit Card # Exp. date

If you cancel a workshop or exam 7 days prior to class start: No charges incurred. If you cancel 6 days

Signature or fewer prior to class start: You will be charged 100% of the class fee. If you register during the
cancellation period, the policy is in effect immediately. If you are registered in a workshop and fail to
attend, you will be charged 100% of the class fee.




